
TERMS & CONDITIONS 

●​ Rates are per person, per night, based on double occupancy, subject to 
change without notice (not valid for groups). They include taxes and 
gratuities. 

●​ All reservations must be confirmed with the traveling person's credit card 
(Visa, AMEX, or MasterCard). Upon arrival, a credit card and ID are required. 
Third-party credit cards are not accepted. 

●​ The kids’ stay (ages 4 to 12) is included and valid for up to 2 minors sharing a 
suite with 1 adult in any category. 

●​ The discount for teens ages 13 to 15 is valid for up to 2 minors sharing a suite 
with 1 adult. Applied to the rates. 

●​ *The resort credit is valid and may be applied as follows: up to 50% 
(maximum $150 USD) toward the rate, or 100% ($300 USD) toward 
on-property experiences with an additional cost. Valid for stays of 3 nights 
or more. This credit is non-transferable to other reservations or guests, and 
is not redeemable for cash. It cannot be combined with other promotions. 
Valid for booking until April 30th, 2026, and travel before December 18th, 
2026. Not applicable to bookings made through Online Travel Agencies 
(OTAs). Valid only for direct bookings and travel agencies. 

●​ The suite upgrade is subject to availability at the time of booking. 
●​ The resort credit for $300 USD should be used as follows: 

○​ $200 USD towards spa treatments of 50-minutes or longer (a 
maximum of $40 USD may be applied per treatment) 

○​ $50 USD towards the resort’s boutique (valid on a minimum 
purchase of $200 USD) 

○​ $50 USD towards imported wine list selection 
○​ This credit is not cumulative, redeemable or transferable; has no cash 

or trade value and cannot be modified or combined with any other 
resort credit. 

●​ Resort - airport transportation must be reserved with Guest Service before 
your check-out. 

●​ The Kawitu Experience includes a visit to the best chocolate factory, the 
malecón, a jewelry gallery, a tequila tasting, and a Kawitu ritual with a 
Huichol shaman. Departure from Velas Vallarta and return to the resort are 
included. Book one day in advance with Guest Service. Food and optional 
activities, such as canopy, are not included; additional costs apply. 

●​ This promotion is subject to availability and changes without prior notice. It 
is valid only for new bookings. Does not apply to groups or weddings and 
cannot be combined with other promotions.  

 

 

 


